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North America  
April - June 2005 Estimate* 
 
Passenger Numbers by Route (millions) 
 
 
Jan-Mar ‘05 Jan-Mar ‘04 % change Apr-Jun ‘04 Estimate 
Domestic 153.68 144.24 6.54% 164.15 174.89 
International 39.08 31.70 23.27% 34.96 43.10 
Total 192.76 175.94 9.56% 199.11 218.14 
Passenger numbers continue to grow at a rate of just under 10%.  International travel continues to 
grow at a higher rate than domestic travel although the events of July 7th in London may affect this 
growth rate for the next quarter. 
 
Passenger Numbers by Seat Class (millions) 
 
 
Jan-Mar ‘05 Jan-Mar ‘04 % change Apr-Jun ‘04 Estimate 
First 14.54 13.20 10.18% 14.93 16.45 
Business 5.48 4.93 11.23% 5.76 6.20 
Coach 172.79 157.82 9.45% 178.60 195.48 
The increase in passengers travelling by first and business class is partly due to simply to 
increasing passenger numbers.  First class passengers account for 7.5% of all passengers while 
business class passengers have decreased slightly over the last year from 2.9% of all passengers 
in 2004 to 2.8% of passengers in 2005.  Whereas in Europe, first class travel seems to be declining, 
the opposite is true in North America where it is the business class passenger numbers that are 
decreasing. 
 
Estimated Complimentary Meal Numbers and Type by Route (millions) 
 
 
Jan-Mar ‘05 Jan-Mar ‘04 % change Apr-Jun ‘04 Estimate 
Domestic 
     
Snack 91.59 85.97 6.54% 97.83 104.23 
Breakfast 11.99 11.25 6.54% 12.80 13.64 
Lunch/Dinner 38.57 36.20 6.54% 41.20 43.90 
International 
     
Snack/Breakfast 31.18 25.30 23.27% 27.90 34.39 
Lunch/Dinner 31.07 25.20 23.27% 27.79 34.26 
Passenger complimentary meals continue to grow.  This is in part due to airlines such as Delta re-
introducing complimentary snacks and meals on domestic flights and some of its shorter 
international flights.   
 
Passenger Numbers by Carrier (millions) 
 
 
Jan-Mar ‘05 Jan-Mar ‘04 % change Apr-Jun ‘04 Estimate 
American 23.14 21.74 6.44% 23.47 24.98 
Continental 10.04 9.41 6.68% 10.52 11.22 
Delta 21.52 20.21 6.49% 22.68 24.15 
North West 13.63 12.05 13.17% 13.84 15.66 
United 15.67 15.58 0.56% 18.12 18.22 
US Air 10.64 9.85 7.95% 11.21 12.10 
Southwest 19.79 18.20 8.72% 21.64 23.53 
Others 78.32 68.89 13.69% 77.63 88.26 
Most of the North American carriers are still reporting substantial operating losses but are seeing an 
increase in passenger revenue per seat miles and on available seat miles which translates to 
increased passenger numbers. 
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Current Headlines 
 
American 
From August 1st 2005, American Airlines have extended their Food on Board snack box 
programme to selected flights departing from 5am to 9am every day.  This allows 
customers on 38 additional flights to benefit fromthis service and increases the Food on 
Board programme to over 650 domestic routes. 
 
Also from August 1st, 2005, American Airlines are introducing new First and Business 
Class menus from Europe to the US.  These menus will reflect distinctly European and 
American tastes.  From Sept 1st, new menus will be introduced for First and Business 
passengers on routes from the US to Europe and will feature quintessential American 
cuisine.  
 
Continental 
Continental continue to promote the fact that they are the only domestic US carrier to still 
offer customers in all cabins a full array of complimentary amenities including meals, 
entertainment, non-alcoholic beverages, pillow and blankets. Meals and snacks are served 
to all economy passengers on flights over two hours in length and include hot breakfast 
options and hot sandwich options or lunch or dinner.  
 
Delta 
In April, 2005 Delta changed their on-board service by expanding snack selections on 
more flights in order to provide customers with a more consistent travelling experience. 
Delta have also replaced their current food programme, including food for purchase, with 
complimentary snack options in Economy Class on all flights longer than one and a half 
hours within the 48 contiguous states, Canada, as well as on certain Latin American and 
Caribbean routes. 
 
                                                                                    
 North America Page 3 of 3 
 
Explanations 
 
* The North American Report is classed as an estimate rather than a forecast because of 
the time lag in receiving data.  There is a three month delay in domestic passenger data 
being inputted into the Intermodal Transportation Database and a four month delay for 
international numbers. 
 
Passenger Numbers by Route 
The data in this table is derived from the Intermodal Transportation Database available on 
the Bureau of Transportation Statistics website. 
 
% change - This compares the last full quarter of this year with the same quarter in the 
previous year. 
 
Estimate - The estimate is based on the trend derived from the equivalent quarter of the 
previous year and the percentage change in the last full quarter. 
 
Passenger Numbers by Seat Class 
The data in this table is derived from data found on Euromonitor’s web pages. The seat 
class data is defined by country and is then applied to the major carrier for that country. 
 
Estimated Complimentary Meal Numbers and Type by Route 
The data in this table is calculated by taking the total passenger numbers by route and 
applying a formula to provide an estimate of the types of meals provided to passengers.  
This figure is then manipulated to consider the take up of this particular meal type (i.e. 
snack, breakfast, lunch or dinner) by passengers (based on load factor data).  The 
formulae used to arrive at these figures are based upon consensus meal values agreed 
upon by a panel of experts.  In the future these formulae will be subject to change on a 
monthly basis. 
 
% change – Please see above. 
Estimate – Please see above. 
 
Passenger Numbers by Carrier 
The data in this table is derived from the Intermodal Transportation Database available on 
the Bureau of Transportation Statistics website.  Southwest Airlines is the only major 
carrier specified whose passenger numbers are for domestic (intra-continental) flights only.   
 
The ‘Others’ category includes passenger numbers from other US based airlines such as 
Alaska Airlines and American Eagle Airlines as well as including all international carriers 
who have routes into/within and from the USA. 
 
% change – Please see above. 
Estimate – Please see above. 
 
